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Michael Heuer became Vice President, Business Development & Consulting for Global Telecom Markets 
(formerly Wholesale Business), at BT Global Services in April 2004. 

His responsibilities on a worldwide basis include strategy, proposition & market development, specialist 
support for outsourcing & managed services, and consulting services (BT Telconsult). 

Recently he developed with his team the new strategy for Global Telecom Markets for the next 5 years 
focusing on premium wholesale and 21CN operator services. 

Michael Heuer joined BT Global Services in 2003 as Director of European Sales Operations & Support. Having 
been in the IT and Telecoms industry for more than 19 years he is using his broad experience to drive new 
business for BTGS Global Telecom Markets.
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