Saul Olivares of Converged Communications MENA explains why building bespoke Open Telephony systems has never been easier

Building Profits from Communications Solutions
“Companies don’t buy telephony systems” a comms reseller partner told me recently. “They buy solutions that help them communicate more effectively and we’re in the business of supplying these as cost-effectively as possible”.

It’s a statement that all technology manufacturers should take note of, especially those busy trying to convince businesses they should invest in IP telephony, Wi-Fi and 3G today.  These are merely technologies - not solutions.  And they will only truly revolutionise business communications if resellers are able to build them into systems and services flexibly and cost-effectively.  

I believe standards-based open telecoms is the catalyst that will enable resellers to take advantage of these new technologies.  Convergence is already everywhere, there’s voice/data convergence, mobile/fixed line convergence, managed service/CPE system convergence.  It’s no longer an issue of whether we can achieve technology convergence.  Today, it’s about how best to deliver these systems, and how to tailor them to the ways individual companies operate.  

Build-it-yourself is not only an obvious approach to building open comms systems but is also growing in popularity as products become easier to use and margin opportunities more apparent.  Specialist distributors such as Converged Communications MENA (a.k.a. CC MENA) now provide a single source for the hardware and software resellers need to build, for example, a call centre, unified messaging, calling card or IVR system.  Components – boards as well as software – are also more reliable, easier to work with and simpler to integrate into other office systems.  And that’s largely thanks to companies such as Intel or Envox whose extensive range of open telecom products today extends from PC boards (for call routing, voice processing, IP telephony, telephony interfaces, media processing, conferencing, fax and PBX integration); to telecom platform reference designs for media and signaling gateways; to software for CTI and communications server development.
Intel’s popular computer telephony boards stretch from Intel® Dialogic® analogue products with as few as four lines to basic and premium rate ISDN products and telco-grade SS7 and IP platforms.  They not only support multiple form factors (PCI, CompactPCI etc.) but also multiple signalling standards (SS7, DPNSS, DASS2 etc.), multiple network types (analog, ISDN, IP etc.) and a wide range of industry standards.  

Envox provides an open, standards-based platform with integrated software components that significantly reduce the time, cost and complexity of developing and deploying voice solutions, providing unmatched flexibility because it supports the widest array of communications and IT technologies and standards in the industry, including speech technologies, VoiceXML, host media processing, VoIP, and Web services. It empowers developers to create a wide range of voice solutions and to reduce development time by 50% or more
To take advantage of the build-it-yourself revolution, many resellers will need to adopt a new mindset.  They must learn how to use building bespoke comms solutions rather than just supply black boxes.  Learn what open system software tools – applications as well as technologies – are available to help them address clients’ communications needs. Network resellers must also gain a better understanding of the telecom world; and telecom resellers of the networking world.    

The specialist open telecom distributor has an important role to play in this learning process not only by educating the market through marketing/technical seminars but also by supplying a broad and competitively-priced product selection, a broad range of professional services and more.  

For more details on Converged Communications MENA training or to request more information on the communication products, services and solutions available, please visit http://www.ccmena.com  
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