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Actix Plays Key Role In Success Strategies Of Next Generation 

Wireless Telcos

Intelligent Wireless Performance Engineering solutions help support customer retention and profitability strategies in the majority of 3G operators worldwide 

London, UK – Actix, the global provider of Intelligent Wireless Performance Engineering solutions, will be at Arabcom 2006 in Dubai on 11th/12th April to demonstrate how enhancing the end user experience through Performance Engineering optimisation is proving to be the most effective method for wireless operators to compete in next generation telecommunications markets around the world. 

Actix has been at the heart of almost every mobile network technology roll-out since the early nineties giving the company an unrivalled bank of wireless expertise. This is strengthened by Actix’ in-depth knowledge of the challenges faced by today’s telecommunications providers including 8 out of 10 of the world’s top wireless operators and the majority of 3G operators globally. 

The dynamic pressures put on 2.5 and 3G radio networks as a result of complex topography, weather and traffic conditions, and usage of next generation services by subscribers means Performance Engineering optimisation strategies are being deployed to manage the complexity of network technologies and meet the high Quality of Service (QoS) expectations of end users. Traditional methods of optimisation that were designed to fine tune the work done by network planners are being replaced by Performance Engineering strategies to enable operators to compete in modern, deregulated telecommunications markets. 

Performance Engineering uses process-driven techniques enabling operators to proactively make changes to network design and operations that truly enhance the customer experience. Performance engineering provides automated solutions to specific problems so that operators can make decisions quickly and with confidence to ensure fast, effective implementation and problem resolution. It also enables operators to identify short- and long-term actions for improving overall QoS through independent, in-depth analysis of network performance. 

Actix’ Intelligent Wireless Performance Engineering solutions are entirely vendor independent and enable operators to analyze raw wireless network data from a mix of network technologies, systems and data collection solutions in fine detail. This gives an end-to-end picture of vital wireless functions and the quality of service delivery from the subscriber’s perspective; it also enables engineers to ‘drill down’ to the root cause of any deficiencies. Some of the operators using Actix’ 3G solutions include: 3GIS, Bell Mobility, FET Taiwan, Hutchison 3G UK, Mobilkom, Orange France, Qwest Wireless, Sprint PCS, Swisscom, US Cellular and Verizon Wireless.

Arif Rizvi, Actix Business Manager, Middle East said, “The step change experienced in network optimisation through performance engineering is a direct consequence of using measured data rather than modeled or predicted data. And this is crucial. Analysis and decision making using measured data increases the certainty that a proposed resolution, adjustment, or modification will actually have the desired effect and improve the real performance of the network. Put more simply, eliminating excessive field iterations and rework characteristic of traditional optimisation techniques, results in faster, more accurate optimisation.”

- ends  -

About Actix

A privately held company founded in 1991, Actix is the international market-leader in Wireless Performance Engineering software. Actix solutions address two of the biggest issues facing wireless operators today: the need to squeeze more out of their existing network investments and the race to generate significant new revenue from wireless data services.
 

Actix Intelligent Performance Engineering solutions enable wireless operators and manufacturers to optimize network performance, enhance service quality and gain detailed awareness of the customer experience. The company's vendor-independent solutions analyze data from all major wireless vendors and technologies, from 2G to 3G. Applications include: network performance troubleshooting, verification of customer-perceived service quality; competitive analysis and accelerated new-technology rollout.

 

Over 5,000 engineers from more than 200 operators globally – including Hutchison 3G, Orange, T-Mobile, Verizon and Vodafone - depend upon Actix software everyday to improve their wireless operations. Actix has offices in the United States, United Kingdom, Sweden, Hong Kong, Japan and China. For more information, see www.actix.com.
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