
Your Excellencies, 
Honourable Guests

Ladies and gentlemen,

 
First of all, I would like to convey to you the sincere greetings of Mr. Hamadoun Toure the Director of the BDT who could not be with us here today.

I would also like to extend to you the greetings of my colleagues in the ITU Arab regional office.
The Arab region is witnessing a rapid development in Telecom and ICT. All of this is due to a clear vision which aims to bring the benefit of new technologies to the people of the region. The very visible results of the region's economic development and the investment opportunities to which it gives rise to are in large part due to the expressed political will, the regulatory framework now in place and the increasingly expanding markets.

We are fortunate in the region to host two important events very soon. The first is the UN 2nd Phase of the World Summit on the Information Society which will be held here in Tunis in Nov, and the second one will be the ITU's World Telecommunication Development Conference in Doha in March 2006. Through these two events, the lives of people around the world would be enhanced and all efforts will go towards reducing the Digital Divide. We have before us a great opportunity for addressing the fundamental questions in regard to the development of telecommunications and ICT
The hosting of these major events comes at a time that is ripe for mobilizing high-level managers and building our leaders' awareness in the interests of bringing the benefits of the new ICTs to our people
ICT has become the new foundation for building the competitiveness of countries and corporations. Telecom company managers are looking outside the boundaries of their own countries and investing in other countries of the region. This demonstrates that companies have already got to grips with the local environment and have the willingness and courage to venture into other markets. There are many examples from the region. In Tunis, operators from the Arab region are forging ahead here, and the result is that mobile telecommunications have experienced an extraordinary leap forward.

We are all aware that one of the strengths of this region lies in regional homogeneity in cultural and linguistic terms. It is this that should be the driving force for the implementation and use of the Internet. The prospects for ICT in this region are very healthy. The increasingly widespread use of the Internet, IP networks and other new technologies have led to a new perception of the world in all spheres, including economic, business, education and health, to name but a few.

The diversity of the countries of this region, some of which are highly advanced while others still number among the least developed countries, constitutes an open field for cooperation. This is a win-win formula, the investor gains a new market, and the country benefits from investment and technology transfer.

The past two years have seen an unprecedented level of mobilization on the part of the region's administrations, regulators, operators and other partners in terms of their active participation in the development of ICT within the region. With the assistance of the ITU, the Arab Telecom Regulators network came into being in Algiers in 2003. The Arab group responsible for the private sector as well as other working groups on costs and charging, e-government, Internet domain names, Arab women and ICTs were also created.
The Arab region still has a long way to go in its development. What the region needs is not only the development of its infrastructure, but also the development of human resources in new fields such as telecommunication regulation, connectivity issues, dispute resolution and regulation of new applications, including convergence and related problems. There is also a need for capacity building in new technology fields such as NGN and cost accounting for new services such as VoIP, etc.

As we work together, we must ensure that our deliberations continue to look towards the future. We need to have a clear idea on the actions that would lead establishing a sound environment that is conducive to sustainable economic growth of the ICT sector. We also need to ensure that regulations keep pace with technological progress. The role of the private sector is also paramount in the development of infrastructures. 

 In addition, we must look at ways of fully utilising ICTs in the development of the economy  in order to generate higher growth, especially in LDCs. As you are aware, the UN Millennium Development Goals have been set to improve the quality of people's lives. We must create and establish partnerships between all stakeholders which will lead to a more beneficial environment to the countries and their people. 
To achieve this, full and total commitment must be made. Full attention is to be focused on the needs of the countries and we need to continue to remain both effective and pragmatic. 
The ITU has developed a culture of ongoing change that will assist us in our efforts to improve our products and services and thereby provide a better service to our membership. Where projects are concerned we have adopted a teamwork approach in order to reap the associated benefits.

On behalf of the International Telecommunication Union, I can assure you that we are determined, not only to fulfil our commitments in responding to your needs, hopes and expectations, but also to assist you in making choices that are well-founded and conducive to development. We hope that you will continue working with us to carry out this mission.

In conclusion, I would like to thank the Tunisian Government for its hospitality in hosting this event, and also Arabcom for organising this gathering. 

I wish you all an excellent meeting and an enjoyable stay in this wonderful country.
Thank you and Assalamu Alaykum
